
Program of General Caregiver Support Services (PGCSS) 

Program of Comprehensive Assistance for Family Caregivers 
(PCAFC)

• Is one of two programs under CSP. PGCSS 
offers many services, including skills 
training, coaching, telephone support, 
and online programs to caregivers of 
Veterans of all eras enrolled in VA.

• PCAFC offers enhanced clinical support 
and services for caregivers of eligible 
Veterans who have a serious injury (or 
illness) and require in-person personal 
care services among other requirements.
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Find Your Local Caregiver Support Team 

Contact the National VA Caregiver Support Line

• Caregiver Support  Program (CSP) teams 
are available at each VA Medical Center 
(VAMC) to help caregivers find the right 
support to meet their needs and to enroll 
in caregiver programs and services.

• VA's National Caregiver Support Line is a 
toll-free number for caregivers, family 
members, friends, Veterans, and 
community partners to contact for 
information related to caregiving and 
available supports and services. 
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